
Special Offer Agreement 
All Markets 

Special Offer Name:  Carlisle Bay Resort Reopening Offer Special Offer Code: CBHHB2020 
Issue Date: 

29 June 2020 
Tour Operator: ALL Specific Market:  ALL MARKETS 

Booking Window:  Book by the 18 December 2020 
Travel Window: 10 October 2020 – 22  December 
2020 

All prices in US dollars 

Main Offer: 

Offer Details and Marketing:  

Stay a minimum of 4 nights from 10 Oct to 22 Dec 2020 and receive a complimentary upgrade from Bed & 
Breakfast to Half Board. 
Valid in all suite categories. 

We recognise the increased uncertainty that COVID-19 may be causing in your own trip planning. To help you 
book with confidence, we are offering an exceptional cancellation policy:  
From 10 Oct to 22 Dec 2020 we will be extending the option of a 100% refund on all new bookings for 
cancellations made more than 7 days prior to your arrival.  

1st Child Free First child is free (ages 3-11) stays free when staying with 1 paying adult. Valid for all travel dates. 

OFFER SPECIFIC CONDITIONS: 

Minimum stay YES As per above (4 nights) 

Specific Room Types ALL As per Above 

Specific Markets NO 

Combinable with any Tactical offer  YES 

General Offer Conditions: 

- All discount offers can be applied to extra person net rates unless otherwise specified. Extra child and extra adult policies as per main contract.

- All discount offers can be applied to single guest rates. Policy as per main contract.

- This offer can be combined with Contracted Added Value Offers such as Free Weddings, Free Child etc. 

- This offer CAN be combined with Contracted Discount Offers.

- Any special offer can be withdrawn at any time with a minimum of 24 business hours’ notice.

- Existing Blackout periods/ stop sales apply. All new stop sales/ Blackout periods apply and override offer details.

- All Offers are valid for NEW bookings only. An offer cannot be added to an existing booking through any modification such as name change or 

length of stay change. Additionally, if a booking is modified and no longer adheres to offer restrictions such as minimum length of stay, the offer 

will no longer be applicable to the booking.

- All bookings must be reported using the Special Offer Name or Code “CBHHB2020” in order for offer to be applied to the booking. If offer codes 

or names are not quoted at time of booking, the Hotel reserves the right to charge the Operator the full NET Rate.

- The special offer name or code must be clearly stated on guest vouchers.

ISSUED BY: Craig Marshall DATE: 29 June 2020 


