Hoteles Solaris de México.

SOO N you will back to this your home away from home to continue

creating unforgettable stories together.

In the meantime we are getting ready for you, by covering all the hygiene measures that cu-
rrent conditions require:

@

A special cleaning and disinfection programme will be carried out to strengthen hygie-
ne measures in all areas of the hotel and increasing the frequency of cleaning of
public areas such as counters, elevators, railings, among others.

Preventive controls will be applied in the access of guests and staff to the hotel, such
as temperature intake, luggage desinfection, detection of guests and/or collaborators
with symptoms, sanitization, hands and shoes sanitizing, among others.

Information campaign for guests and staff about the measures and guidelines to be
folllowed during your stay.

Sanitizing stations with instructions will be placed in public areas and restaurants.

Special training will be provided to hotel staff on preventive measures and controls to
be applied in order to ensure compliance with hygiene and safety protocols.

Restrictions will be placed on restaurants, theatre and mini club in terms of access for
a certain number of people.

Separation measures will be applied in restaurants, bars, swimming pools, theatre,
mini club, among others, as well as distance protocols, to minimize physical contact
and proximity between guests and staff.

Strict cleaning and disinfection protocols will be carried out in rooms and restaurants.

As CRISTAL certified properties, hygiene and safety measures will be carefuly
applied for handling food in warehouses, kitchens and restaurants.

Staff will make use of mouth masks, washing and constant hand disinfection.

We will cover these and all required protocols by the government and official instances to
ensure and protect the health of our guests and staff.

The situation we are experiencing is unique, but it will end soon and when that happens, we
will be waiting for you, because the best is yet to come.

Solaris Hotels of Mexico.


https://www.cristalstandards.com/en
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