BEACH RESORT

SeaGarden Beach Resort in its continued commitment to
create a safe environment for our employees and guests, has
revised our Health and Safety Protocols. This revision has
been undertaken in light of the Covid-19 pandemic that has
necessitated enhanced sanitization features and the
implementation or social distancing guidelines. We all have a
part to play in ensuring that the industry and destination that
we love continues to be a safe and fun getaway to enjoy our
favourite as well as new experiences.

HOW WE PLAN TO
KEEP EACH OTHER SAFE

Employee Protocols

e Employees will receive both internal and external training on
the new health and safety guidelines.

o All staff will have their temperature checked and recorded on
arrival. Anyone with a temperature of 38 degrees Celcius or
higher will not be permitted entrance to the resort.

e Where employee-guest contact is required, it will be
mandatory for employees to wear Personal Protective
Equipment.



GUEST AND GENERAL
PROTOCOLS

What to Expect on Arrival

e All guests will have their temperature checked on arrival.
Any guest with a temperature of 38 degrees Celsius or
higher will be quarantined in their room and the Ministry of
Health (M.O.H.) contacted. The M.O.H’s directives/quidelines
will then be followed.

e Hand sanitizing stations will be available in the lobby for
guest use.

e All guest luggage will be sanitized.

e Social distancing guidelines will be indicated in the lobby.

What to Expect on our
Private Beach

e Hand sanitizing stations will be placed throughout the
beach.

e Beach chairs will be placed to enable social distancing.

e All water sports equipment will be sanitized between
guest use.

What to Expect in our
Food and Beverage Areas

e Guest temperature will be checked prior to entering each
dining facility.

e Guests will be encouraged to make reservations for dining in
advance.

e Guests will be escorted to their tables that would have
already been pre-sanitized for them.

¢ All buffets will be manned by SeaGarden Employees who
will serve guests.



GENERAL PROTOCOLS

e All suppliers, non-resident visitors, guests, staff and anyone

else entering the property will have their temperatures
checked and directed to a sanitization station.

e There will be sanitization stations throughout the resort.

e Our resort will continue to ensure that all our spaces, guest
and staff areas are frequently cleaned and disinfected. This
includes guest rooms, gym, tennis courts and other activity
areas, food and beverage areas, meeting and conference
spaces, beaches, stairwells and other general resort areas.
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BEACH RESORT

Guest Novel Coronavirus (COVID-19) Liability Waiver

SeaGarden Beach Resort is committed to maintaining a safe environment for both our valued
guests and staff. As a result of the Novel Coronavirus (COVID-19), that the World Health
Organization has acknowledged as a worldwide pandemic, the Jamaican government has put in
place protocols and health and safety guidelines that SeaGarden Beach Resort is adhering to. Our
revised health and safety protocols now require that each guest must complete this Guest Novel
Coronavirus (Covid-19) Liability Waiver prior to being checked in to our resort.

In consideration of my stay and participation in any activity at or organized by SeaGarden
Beach Resort, the undersigned acknowledges and agrees to the following. Please check
each box to indicate agreement.

I, nor any member(s) of my household, have not been diagnosed to be currently
infected with the Novel Coronavirus (COVID-19).

| have not experienced any of the following symptoms: fever, fatigue, difficulty in
breathing, or dry cough or have been exhibiting any other symptoms relating to
Novel Coronavirus (COVID-19) or any communicable disease within the last 14
days.

| understand that there are many unknowns related to the Novel Coronavirus
(COVID-19), including but not limited to all its methods of transmission,
presentation of symptoms, and duration. | further understand and acknowledge the
inherent risks associated with Novel Coronavirus (COVID-19) and am agreeing to
stay at SeaGarden Beach resort recognizing and assuming these risks.

Following the pronouncements above | hereby declare the following:

| am fully and personally responsible for my own safety and actions while and
during my stay at SeaGarden Beach Resort and | recognize that | may be at risk of
contracting Novel Coronavirus (COVID-19) during my stay at SeaGarden Beach
Resort or while participating in activities organized by SeaGarden Beach Resort.




With full knowledge of the risks involved, I, my assignees, heirs and successors,
hereby release, waive, discharge SeaGarden Beach Resort, its board, officers,
independent contractors, affiliates, employees, representatives, successors, and
assignees from: any and all liabilities, claims, demands, actions, and causes of
action whatsoever, directly or indirectly arising out of or related to any loss,
damage, injury, or death, that may be sustained by me related to Novel
Coronavirus (COVID-19), while participating in any activity while in, on, or
around the premises, while participating in activities organized by SeaGarden
Beach Resort or while using the facilities that may lead to unintentional exposure
or harm due to Novel Coronavirus (COVID-19).

| agree to indemnify, defend, and hold harmless SeaGarden Beach Resort from
and against any and all costs, expenses, damages, lawsuits, and/or liabilities or
claims arising whether directly or indirectly from or related to any and all claims
made by or against any of the released party due to injury, loss, or death from or
related to Novel Coronavirus (COVID-19).

During the time I, or those | am responsible for, am or are present at SeaGarden
Beach Resort, | agree to comply with any and all requirements of SeaGarden Beach
Resort related to Novel Coronavirus (COVID-19), including but not limited to
compliance with governmental directives and/or orders, use of social distancing
and/or masks, immediate disclosure to SeaGarden Beach Resort of symptoms
and/or knowledge of possible infection, personal hygiene, self-isolating and
quarantining and any other orders or directives issued by SeaGarden Beach Resort
or any agencies or entities of Jamaica or any state or local governments.

Should any portion of this agreement be declared unenforceable by a court of
competent jurisdiction, the remaining parts shall remain in full force and effect. |
irrevocably agree that any dispute arising out of, or in connection with, this Waiver
of Liability and in particular with reference to Novel Coronavirus (COVID-19),
exclusion clause, shall be governed by Jamaican law and shall be decided solely
and exclusively by the Jamaican courts.

By signing below, | acknowledge that | have read the foregoing Liability Waiver and
understand its contents; that | am at least eighteen (18) years old and fully competent to
give my consent. | have been sufficiently informed of the risks involved and give my
voluntary consent in signing it as my own free will.

Name:
Signature:

Date Signed:




