
 

 

January 21, 2021 
 

As per the New International Travel Requirements 
 

The Centers for Disease Control and Prevention (CDC) within the Department of Health and Human 
Services (HHS) issued an Order on January 12, 2021 requiring proof of a negative COVID-19 test or 
documentation of having recovered from COVID-19 for all air passengers arriving from a foreign country 
to the US. This Order will be effective on January 26, 2021 

 

All Ritmo Cancun Resort & Waterpark will be assisting guests’ to comply with this new 

travel ruling. Tests available on site at special rates for our guests starting January 26th, 2021. 

Appointment needed. Our mutual customers will be able to make the test appointment before arrival. 

Our Concierge Manager will be assisting our mutual customers with the process sending and email to 

guestservice@allritmocancun.com  

 

PCR Test’s Procedure: 
• Our Concierge will assist in making the appointment for our guests at least 5 days before 

departure, together with this information: 
o Full Guest name 
o Passport number 
o Date of Birth 
o Contact phone number 
o Guest’s email 

• The Lab will do the test at the hotel 

• The Lab will send the results by email to the Guests’ email or to the Hotel’s email within the next 
24 hours 

 

Prices to be paid in cash (may vary according to the rate of Exchange) 
PCR Test   $135 USD per person 
Antigen NAAT $  50 USD per person 
 
Test Positive Covid-19? 
We provide quarantine services for guests that test positive for COVID-19. As part of our quarantine 
service, we offer special discounted rate on accommodations for guests needing to quarantine up to 14 
days. There is also the option of Booking the quarantine stay in designated hotels in the Destination. 

 
 
 

Faustino González 
General Manager 
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General information 

• Dedicated phone number to book appointments: (506) 8705-3260 or +1 (954) 278 1650 

• Email to book appointments: info@mediredcr.com 

• WhatsApp or Telegram consults about the process: (506) 8705-3260  

• Appointment is required for the test. 

• The test is required for each traveler including kids. 

• Prior your test a form needs to be completed.  

• Travelers need to take the test 72 hours before the flight. 

• Results will be received by the patient in less than 48 hours after the test by email. 

• Our administrative staff is very efficient and has included agreements with 3 laboratories to guarantee that all 

your travelers will get the results on time for their flights. 

• Check our facility: Virtual Tour! 

• Web site: www.cocomedicalanddentalcenter.com 

• Our Medical Group: www.mediredcr.com 

 

Cost (Patients can pay with credit card or cash) 

• At the facility: 

o 1 to 10 patients: $160 

o Groups of 10 to 20: $140 

o Groups higher than 20: Contact us for pricing at (506) 8308-9986  or  (506) 8334-2754 

 

• House/Hotel visit: 

o 1 to 2 patients: $220 

o Groups of 2 to 20: $200 

o Groups higher than 20: Contact us for pricing at (506) 8308-9986  or  (506) 8334-2754 

 

• Emergency fast RT-PCR Covid test (Results in 24 hours) 

o Approximated cost $460 it will be confirmed upon request. 

 

Required information for each patient taking the test: 

• Name: 

• Last Name: 

• Date of birth: 

• Birth Gender:  

mailto:info@mediredcr.com
https://my.matterport.com/show/?m=eX8TC8ed2QK&help=1
http://www.cocomedicalanddentalcenter.com/
http://www.mediredcr.com/
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• Passport number: 

• Nationality: 

• E-mail: 

• Arrival date (to Costa Rica): 

• Departure date and time: 

• Where are you traveling back to?: 

• Location (Please include the information of the place where you are going to stay in Costa Rica, for example hotel 

name and its location, condominium name and the location) 

• Pregnant? Yes/No 

 

Our team: As professionals in the healthcare industry, we have a great responsibility and that’s way we have always 

pursued the highest quality standards and cutting-edge medical equipment. This is one of our main goals, to provide the 

best healthcare to our patients.  
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