February 2, 2021
Dear Travel Partner,
With the introduction of COVID-19 testing requirements upon re-entry in many countries after international travel, Majestic Resorts
is working diligently to support our mutual guests in acquiring this requirement prior to their departure without hassle.
We’re pleased to announce that, effective tomorrow, Majestic Resorts will be offering free onsite antigen COVID-19 testing for
guests at Majestic Elegance Costa Mujeres in Mexico. And, since January 23, we have been offering free onsite antigen COVID19 testing at our resorts in Punta Cana, Dominican Republic. Free antigen testing is available for guests staying a minimum of 3nights and traveling from countries requiring negative antigen test results upon re-entry until further notice.
For guests that require a PCR test upon re-entry, we will be providing onsite PCR COVID-19 testing at Majestic Elegance Costa
Mujeres at a cost of $42.50 USD per person. Additionally, for guests traveling to our resorts in Punta Cana, we’re offering PCR
COVID-19 testing through our partner Centro Medico Punta Cana, which is located approximately 10 minutes from the resort, at a
cost of $80.00 USD per person. Transportation may be arranged in advance with the resort when making the appointment.
To make an appointment for COVID-19 testing, please contact:
Majestic Elegance Costa Mujeres - guestservices.mecm@majestic-resorts.com
Majestic Resorts Punta Cana - theclub.mmpc@majestic-resorts.com
Testing is available Monday through Saturday. It is recommended to reserve appointments at least 72-hours prior to departure
time from the resort. Appointment reservations may be made while guests are at the resort. If the guest’s stay is 3-days or less,
appointments may be requested prior to arrival.
For more details on COVID-19 testing, or frequently asked questions, please visit our website.
As always, thank you for your unwavering support as we navigate the evolving travel industry together in order to continue to
provide an exceptional vacation experience even during unprecedented times.
Sincerely,
Ricardo Espinosa
VP Sales and Marketing
Majestic Resorts

