
*USD amounts based on current exchange rate on €3,000, €100,000 and €75 Euros, respectively. Guests will be automatically insured when they arrive. Any additional trip protection or medical coverage offered by your hotel is not provided by, associated with or guaranteed by 
Vacation Express and Vacation Express assumes no liability. Terms and conditions of your hotel apply. Contact your hotel directly for details. In the commitment to ensuring the well-being and safety of guests, the new initiative has been launched in collaboration with the risk 
management company, Materh, which has advised Palladium Hotel Group to contract a policy designed by InterMundial with the support of Europe Assistance.
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FREE MEDICAL ASSISTANCE INSURANCE 
FOR GUESTS OF PALLADIUM
Palladium Hotel Group is offering guests medical assistance insurance completely free of charge 
for one year from the moment they re-open each property. This offer is valid at all Grand Palladium 
and TRS Hotels located in Mexico, Jamaica and the Dominican Republic. 

Coverage Includes:
• Expenses for any illness arising during the stay in the hotel up to $3,500* and for COVID-19 

infection up to $118,000*
• Medical and emergency transfer of patients
• Cost of up to $88* per night for up to ten nights of medically-mandated extension of stay
• Repatriation in the event of death
• A designated driver for guest’s vehicle if guest is unable to drive
• Transportation between healthcare facilities and hotel for up to three companions

See Palladium Hotel Group’s website for additional details.

WE’VE GOT YOU 
COVERED
VACATION WORRY-FREE WITH PALLADIUM HOTEL GROUP

https://www.palladiumhotelgroup.com/en/stay-safe-covid19

